
Motor Vehicle Purchase Agreement
Terms & Condi�ons

Documenta�on.  Your Motor Vehicle Order Agreement (the “Agreement”) is made up of the following documents:

1. Vehicle Configura"on:  The Vehicle Configura"on describes the vehicle that you configured and ordered, including pricing (excluding taxes and
official or government fees).

2. Final Price Sheet:  The Final Price Sheet will be provided to you as your delivery date nears. It will include final pricing based on your final Vehicle
Configura"on and will include taxes and official or governmental fees.

3. Terms & Condi"ons:  These Terms & Condi"ons are effec"ve as of the date you place your order and make your Order Payment (the “Order
Date”).

Agreement to Purchase.  You agree to purchase the vehicle (the “Vehicle”) described in your Vehicle Configura"on from Tesla Motors Canada ULC or its
affiliate (“we,” “us” or “our”), pursuant to the terms and condi"ons of this Agreement. Your Vehicle is priced and configured based on features and op"ons
available at the "me of order and you can confirm availability with a Tesla representa"ve. Op"ons, features or hardware released a6er you place your
order may not be included in or available for your Vehicle. If you are purchasing a used Vehicle, it may exhibit signs of normal wear and tear in line with its
respec"ve age and mileage.

Purchase Price, Taxes and Official Fees.  The purchase price of the Vehicle is indicated in your Vehicle Configura"on. This purchase price does not include
taxes and official or government fees, which could amount to up to 25% or more of the Vehicle purchase price. Because these taxes and fees are
constantly changing and will depend on many factors, such as where you register the Vehicle, they will be calculated closer to the "me of delivery and
indicated on your Final Price Sheet. You are responsible for paying these addi"onal taxes and fees.

Order Process; Cancella�on; Changes.  A6er you submit your completed order, we will, if you are purchasing a Custom Ordered Vehicle, begin the process
of producing your vehicle or matching your order to a vehicle, as applicable, and begin preparing and coordina"ng your Vehicle delivery. If you are
purchasing a Vehicle from our inventory that is not custom ordered by you, we will, a6er you submit your completed order, begin the process of
preparing and coordina"ng your Vehicle delivery. At this point, you agree that any paid Order Deposit has been earned. If you cancel your order or breach
this Agreement and we cancel your order, you agree that we may retain as liquidated damages the Order Deposit, to the extent not otherwise prohibited
by law. You acknowledge that the Order Deposit is a fair and reasonable es"mate of the actual damages we have incurred or may incur in transpor"ng,
remarke"ng, and reselling the Vehicle, costs which are otherwise imprac"cable or extremely difficult to determine. Un�l your Custom Ordered Vehicle enters
into produc�on or is matched to a vehicle, as applicable, you may make changes to your Vehicle Configura�on. If you make changes to your order, you may
be subject to poten"al price increases for any pricing adjustments made since your original Order Date. Any changes made by you to your Vehicle
Configura"on, including changes to the delivery loca"on or es"mated delivery date, will be reflected in a subsequent Vehicle Configura"on that will form
part of this Agreement. When you take delivery of the Vehicle, we will provide a credit to the final order price of your Vehicle equivalent to the amount of
the Order Deposit you paid. This Order Deposit and this Agreement are not made or entered into in an"cipa"on of or pending any condi"onal sale
contract..

Delivery.  If you are picking up your Vehicle in a province where we are licensed to sell the Vehicle, we will no"fy you of when we expect your Vehicle to
be ready for delivery at your local Tesla Delivery Center, or other loca"on as we may agree to. You agree to schedule and take delivery of your Vehicle
within three (3) days of this date. If you are unable to take delivery within the specified period, your Vehicle may be made available for sale to other
customers. For new vehicles, if you do not take delivery within fourteen (14) days of our first a?empt to no"fy you, Tesla may cancel your order and keep
your Order Deposit.

If you wish to pick up your Vehicle in a province where we are not licensed to sell the Vehicle, or if you and Tesla otherwise agree, Tesla will, on your
behalf, coordinate the shipment of your Vehicle to you from a loca"on where we are licensed to sell the Vehicle. In such a case, you agree that this is a
shipment contract under which Tesla will coordinate the shipping of the Vehicle to you via a third-party common carrier and you will be required to
contract directly and separately with said carrier. You agree that delivery of the Vehicle, including the transfer of "tle and risk of loss to you, will occur at
the "me your Vehicle is loaded onto the common carrier’s transport (i.e., FOB shipping point). The carrier will insure your Vehicle while in transit and you
will be the beneficiary of any claims for damage to the Vehicle or losses occurring while the Vehicle is in the possession of a common carrier. If you are
purchasing a used car, you will be required to take delivery of your Vehicle in the province in which it is located at the "me of sale.

The es"mated delivery date of your Vehicle, if provided, is only an es"mate as we do not guarantee when your Vehicle will actually be delivered. Your
actual delivery date is dependent on many factors, including your Vehicle’s configura"on and manufacturing availability. To secure your final payment and
performance under the terms of this Agreement, we will retain a security interest in the Vehicle and all proceeds therefrom un"l your obliga"ons have
been fulfilled.

Incen�ves.  We make no promises, warran"es or guarantees regarding fund availability or your eligibility for any incen"ves, rebates and tax credits (the
“Incen"ves”) related to the Vehicle. If we have credited your Purchase Price for the amount of an Incen"ve, but you do not qualify for the Incen"ve, you
shall reimburse us for the amount of the credit.
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Connec�vity.  Standard Connec"vity is included in your Vehicle, at no addi"onal cost, for eight (8) years beginning on the first day your Vehicle was
delivered as new by Tesla, or the first day it is put into service (for example used as a demonstrator or company vehicle), whichever comes first. A trial of
Premium Connec"vity will be included following delivery of the Vehicle. Once this trial is over as detailed at www.tesla.com/en_CA/support/connec"vity,
you may subscribe to Premium Connec"vity or your Vehicle will return to Standard Connec"vity. Features included in Premium Connec"vity are subject
to change and may be limited or unavailable due to Obsolete Hardware. You understand and agree that the cellular or other network needed for any
Connec"vity is provided by your local telecommunica"ons company and other external providers, and that we are not liable for any parts, so6ware,
upgrades or any other costs (including labor) needed to use or maintain network connec"vity or compa"bility with any features or services externally
supplied to the Vehicle. Any connec"vity issues (including for quality, func"onality or coverage) or gaps in service unrelated to a hardware fault or failure
are not covered by Tesla warran"es.

Obsolete Hardware and Future Firmware Updates.  The Vehicle will regularly receive over-the-air so6ware updates that add new features and enhance
exis"ng ones over Wi-Fi. Future so6ware updates may not be provided for your Vehicle, or may not include all exis"ng or new features or func"onality,
due to your Vehicle’s age, configura"on, data storage capacity or parts, a6er the expira"on of your Warranty. We are not liable for any parts or labor or
any other cost needed to update or retrofit the Vehicle so that it may receive these updates, or any Vehicle issues occurring a6er the installa"on of any
so6ware updates due to obsolete, malfunc"oning (except as covered by your Warranty) or damaged hardware.

Privacy Policy; Payment Terms for Services; Supercharger Fair Use Policy.  Tesla’s Customer Privacy Policy; Payment Terms for Services and Supercharger Fair
Use Policy are incorporated into this Agreement and can be viewed at www.tesla.com/en_CA/about/legal.

Agreement to Arbitrate.   Please carefully read this provision, which applies to any dispute between you and Tesla, Inc. and its affiliates, (together
“Tesla”).

If you have a concern or dispute, please send a wri?en no"ce describing it and your desired resolu"on to resolu"ons@tesla.com.

If not resolved within 60 days, you agree that any dispute arising out of or rela"ng to any aspect of the rela"onship between you and Tesla will not be
decided by a judge or jury but instead by a single arbitrator in an arbitra"on administered by the American Arbitra"on Associa"on (AAA) under its
Consumer Arbitra"on Rules. This includes claims arising before this Agreement, such as claims related to statements about our products.

We will pay all AAA fees for any arbitra"on, which will be held in the city or county of your residence. To learn more about the Rules and how to begin
an arbitra"on, you may call any AAA office or go to www.adr.org.

The arbitrator may only resolve disputes between you and Tesla, and may not consolidate claims without the consent of all par"es. The arbitrator
cannot hear class or representa"ve claims or requests for relief on behalf of others purchasing or leasing Tesla vehicles. In other words, you and Tesla
may bring claims against the other only in your or its individual capacity and not as a plain"ff or class member in any class or representa"ve ac"on. If a
court or arbitrator decides that any part of this agreement to arbitrate cannot be enforced as to a par"cular claim for relief or remedy, then that claim
or remedy (and only that claim or remedy) must be brought in court and any other claims must be arbitrated.

If you prefer, you may instead take an individual dispute to small claims court.

You may opt out of arbitra"on within 30 days a6er signing this Agreement by sending a le?er to: Tesla, Inc.; P.O. Box 15430; Fremont, CA 94539-
7970, sta"ng your name, Vehicle Iden"fica"on Number, and intent to opt out of the arbitra"on provision. If you do not opt out, this agreement to
arbitrate overrides any different arbitra"on agreement between us, including any arbitra"on agreement in a lease or finance contract.

Warranty.  You will receive access to the Tesla New Vehicle Limited Warranty or the Tesla Used Vehicle Limited Warranty, as applicable, at or prior to the
"me of Vehicle delivery or pickup. The warranty version applicable to your Vehicle is that which was in effect when the Vehicle was first delivered or
picked up from Tesla directly, including by any previous owners. You may also obtain a wri?en copy of your warranty from us upon request and view the
current version at our website.

Limita�on of Liability.  We are not liable for any incidental, special or consequen"al damages arising out of this Agreement. Your sole and exclusive remedy
under this Agreement will be limited to reimbursement of your Order Deposit.

No Resellers; Discon�nua�on, Cancella�on.  Tesla and its affiliates sell cars directly to end-consumers, and we may unilaterally cancel any order that we
believe has been made with a view toward resale of the Vehicle or that has otherwise been made in bad faith, and we’ll keep your Order Deposit. This
includes orders for which a third-party is facilita"ng or brokering the sale, or if the vehicles are to be exported to somewhere other than where you tell us
you will be registering the Vehicle. We may also cancel your order and refund your Order Deposit if we discon"nue a product, feature or op"on a6er the
"me you place your order. We work to fulfill your order as quickly as we can. If you become unresponsive to us or fail to complete a requested ac"on to
progress towards delivery of your Vehicle, we may cancel your order and keep your Order Deposit. Alterna"vely, Tesla may give you the op"on to
reconfigure your Vehicle at the current pricing.

Governing Law; Integra�on; Assignment.  The terms of this Agreement are governed by, and to be interpreted according to, the laws of the Province in
which we are licensed to sell motor vehicles that is nearest to your address indicated on your Vehicle Configura"on. Prior agreements, oral statements,
nego"a"ons, communica"ons or representa"ons about the Vehicle sold under this Agreement are superseded by this Agreement. Terms rela"ng to the
purchase not expressly contained herein are not binding. We may assign this Agreement at our discre"on to one of our affiliated en""es.

Region Specific Provisions.  You acknowledge that you have read and understand the provisions applicable to you in the Region-Specific Provisions
a?achment to this Agreement.
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Sales Final.  Please review the en"re contract, including all a?ached statements, before signing. This contract is final and binding once you have signed it
unless the motor vehicle dealer has failed to comply with certain legal obliga"ons.

This Agreement is entered into and effec"ve as of the date you accept this Agreement, by electronic means or otherwise. By confirming and accep"ng this
Agreement, you agree to the terms and condi"ons of this Agreement.

Buyer’s Signature ____________________________________
Signature

____________________________________
Name

__________________
Date

Co-Buyer’s Signature ____________________________________
Signature

____________________________________
Name

__________________
Date

Seller Signature
Tesla

____________________________________
By

____________________________________
Title

__________________
Date

 
Motor Vehicle Purchase Agreement - Canada (v. 20220915 en_CA)
Tesla, Inc. ©2023 Page 3 of 5



Region Specific Provisions

For ONTARIO residents only:

Important Informa�on Respec�ng Motor Vehicle Sales
Ontario Motor Vehicle Industry Council

In the case of any concerns with this sale, you should first contact your motor vehicle dealer. If concerns persist, you may contact the Ontario Motor
Vehicle Industry Council as the administra"ve authority designated for administering the Motor Vehicle Dealers Act, 2002.

You may be eligible for compensa"on from the Motor Vehicle Dealers Compensa"on Fund if you suffer a financial loss from this lease and if your dealer
is unable or unwilling to make good on the loss.

You may have addi"onal rights at law.

Contact OMVIC at 1-800-943-6002 or www.omvic.on.ca

 

Website: www.omvic.on.ca

Ontario Motor
Vehicle Industry
Council

Conseil ontarien
des commerce des
véhicles automobiles

CANADIAN MOTOR VEHICLE ARBITRATION PLAN NOT AVAILABLE

The manufacturer of this vehicle is not a par"cipant in the Canadian Motor Vehicle Arbitra"on Plan. Therefore, the program under that Plan is not
available to resolve disputes concerning alleged manufacturer’s defects or implementa"on of the manufacturer’s new motor vehicle warranty.

 VEHICLE SOLD “AS-IS”.   If the box to the le6 is checked, the motor vehicle sold under this contract is being sold “as-is” and is not represented as
being in road worthy condi"on, mechanically sound or maintained at any guaranteed level of quality. The vehicle may not be fit for use as a means of
transporta"on and may require substan"al repairs at the purchaser’s expense. It may not be possible to register the vehicle to be driven in its current
condi"on.
INT: _________ DATE: _________

SAFETY STANDARDS CERTIFICATE.  A safety standards cer"ficate is only an indica"on that the motor vehicle met certain basic standards of vehicle
safety on the date of inspec"on.
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For Bri�sh Columbia and Saskatchewan residents only:

Vehicle Declara�ons: The following statements are true to the best of knowledge and belief.

1. This motor vehicle HAS NOT been used as a taxi, police or emergency vehicle, or in organized racing.

2. This motor vehicle HAS NOT been used as a lease or rental vehicle.

3. The odometer of this motor vehicle accurately records the true distance travelled by the motor vehicle.

For New Motor Vehicles:

4. This new motor vehicle HAS NOT sustained damage requiring repairs cos"ng more than 20% of the asking price of the motor vehicle.

For Used Motor Vehicles:

5. This used motor vehicle HAS NOT sustained damages requiring repairs cos"ng more than $2,000.

6. This used motor vehicle HAS NOT been owned by a vehicle rental company within the previous 24 months.

7. This used motor vehicle has been brought into the Province specifically for the purpose of sale.

8. This used motor vehicle has previously been registered in: ______________

9. This used motor vehicle complies with the requirements of the Motor Vehicle Act.
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